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Provider information

Provider change from:

Previous phone expenditure per month:

Please note that as an ADSL customer 
you will continue to require a 
Swisscom landline.

If you wish to port existing numbers to 
your NetVoIP line, please fill out the additi-
onal number porting form.

i

Upgrade from NetVoIP Prepaid No.:

New customer

Customer no.

Existing customer

Company

Last name

First name

Adress

Postcode City

Phone Fax

E-mail

Technical e-mail contact1

Offer no.

As per offer

You were advised by:

Contact

Invoice details

The following fields need to be completed if the invoice address differs from the address above.

Company

Last name

First name

Adress

Postcode City

Phone Fax

E-mail

o Invoice o LSV

Language

o English

o German
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NetVoip overview

Basic monthly charge Included call credit discount (landline only)

o NetVoip Talk 20 CHF 20.- CHF 20.- 2%

o NetVoip Talk 50 CHF 50.- CHF 50.- 3%

o NetVoip Talk 100 CHF 100.- CHF 100.- 4%

o NetVoip Talk 200 CHF 200.- CHF 200.- 5%

o NetVoip Talk 500 CHF 500.- CHF 500.- 6%

o NetVoip Talk 1000 CHF 1000.- CHF 1000.- 7%

o 1 line free

o 3 lines CHF 7.50/mth.

o 5 lines CHF 11.70 mth.

o 10 lines CHF 21.30 mth.

o 20 lines CHF 40.60 mth.

o 30 lines CHF 61.50 mth.

o 50 lines CHF 98.10 mth.

o 100 lines CHF 170.40 mth.

o 150 lines CHF 225.00 mth.

o 200 lines CHF 260.00 mth.

-	 1 phone number
-	 1 line
-	 Personal login for the Web platform
-	 Personal voicemail with e-mail messaging
-	 Personally configurable routing, forwarding, 	
	 number suppression, “do not disturb” function 

The lines contained in a subscription can be used 
in several locations if required. 

Call costs are billed in summary on the subscrip-
tion invoice. The subscriber is liable for each line 
and not the line user. Unused call credits expire 
and cannot be carried over to the following 
month.

No. of lines

Price plans

Each line includes

Preferred phone number dialling call range (e.g. 044, 052 etc.):

Note

Dialling code range

Dialling code range

Top Numbers

o I/We are interested in attractive numbers for an extra charge. (You will be contacted by 

phone to select your numbers).

Phone book listing

o Please enter this number in the phone directory. 

(Where there are several numbers, only the main number will be listed.)

One-Time charge:  CHF
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Netstream will fill out 
the following:

SWE
SWX

DVG
NDVG

KU

DW

RID

We have decided to use Netstream for all our phone, fax and data connections from the above phone number(s). We hereby authorise Netstream to make all further arrangements on our behalf. This 
includes in particular handling all communications with our current provider. We hereby authorise our current provider to provide all information required by Netstream to migrate and continue the service. 
This business relationship is subject to the General Terms and Conditions of Netstream AG, which shall become an integrated element of the contractual relationship. By signing, the customer confirms that 
he has seen, read, understood and unconditionally accepts the terms. The latest GTC are published at www.netstream.ch.

City / Date Name (in block letters) / Position Signature/Stamp (for companies acc. to commercial register)

City / Date Name (in block letters) / Position Signature/Stamp (for companies acc. to commercial register)

Phones

All prices are in Swiss francs and include VAT.

For more end devices, visit our online shop at www.netvoip.ch/shop

Adapters

GN Netcom 503USB
Price: CHF 119.-

            Emergency calls

You can use your NetVoIP line wherever you can connect to the Internet, not 
just at your registered address. However, do not forget to enter your tempora-
ry location correctly in the emergency call settings in your NetVoIP account as 
otherwise you may not be transferred to the correct emergency switchboard 
and help may be late in arriving.

If you do use NetVoIP from another location and this information is not noted 
in the account, we advise making emergency calls from another device, e.g. 
a mobile phone.

i

Accessories

Linksys SPA 2102
Price: Fr. 106.-

Snom 300
Price: Fr. 175.-

Snom 320
Price: Fr. 272.-

Snom 360
Price: Fr. 371.-

Snom m3
Price: Fr. 285.-

Notes
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